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Healthcare Benefits/Financial Services Leader 
 

Motivating senior executive who has consistently excelled in a variety of corporate environments including Humana, 

Inc and First Horizon National Corporation. Well rounded skill set that includes strong strategic thinking, pragmatic 

decision making, multi-functional leadership, and a track record of attracting, developing and promoting others. 

Experience managing, marketing and selling large health group product lines. Advanced knowledge of 

indemnity, HMO, managed care and consumer-directed healthcare (CDHC) plans. Well-published writer who blogs 

on the topic of healthcare innovation: www.healthplaninnovation.com 

 

Work Experience 

 

Senior VP Marketing and Business Development 

First Horizon Msaver (Health Savings Accounts) - Overland Park, KS 

2007 to August 2011 

 

First Horizon Msaver was one of the nation’s largest and fastest growing Health Savings Account (HSA) marketers 

and administrators in the consumer-directed healthcare (CDHC) space. (Acquired in August 2011) 

 

- Developed and negotiated strategic business partnerships that expanded distribution channels and accelerated 

HSA sales growth to achieve 100% YOY growth the last two years and reach quarterly profitability goals. 

- Led multi-functional team to sell, implement, and manage HSA programs with national accounts, national and 

regional health carriers and employee benefits TPAs. 

- Highly involved with strategic planning, business plan & sales strategy, operations, industry thought leadership, 

legislative advocacy. 

- Monitored and reported to management team regarding competitive activity and legislation/regulation affecting the 

healthcare/financial services industry. 

- Represented the firm to trade groups such as ECFC and AHIP, and to Capitol Hill legislators. 

- Developed close relationships with editors of trade publications and regularly contributed articles that were picked 

up for publication. 

- Hands-on with writing collateral materials, planning and creating PowerPoint sales presentations. 
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Senior Vice President, Marketing 

First Horizon Msaver (Health Savings Accounts) - Overland Park, KS 

2006 to 2007 

 

- Developed distinctive "apple" branding for the Msaver HSA. 

- Worked with internal and external agencies to create consistent branding and messaging across all media. 

- Developed NFL Pro Bowl promotion in collaboration with VISA. 

- Led the development of award-winning CD version of the new customer Welcome Kit which cut fulfillment expenses 

to 25% of traditional paper welcome kits. 

- Utilized guerrilla marketing tactics such as PR, industry awards, speaking engagements, trade shows and social 

media to create awareness and build credibility on a moderate budget. 

 

VP Sales and Marketing 
Klais & Co (Health Benefits TPA) - Akron, OH 

2004 to 2006 

 

Klais & Company is a third party health benefits administrator that manages health, dental, vision, FSA's and 

prescription drug programs for self-funded employers and fully-insured student health plans throughout the US. 

 

- Developed strategic marketing plan to feature the company's existing strengths while positioning it for growth in a 

consumer-directed health care (CDHC) environment.  

- Managed sales account management teams. 

- Managed the underwriting department which secured stop-loss quotes for new and renewal business, developed 

RFP responses and prepared proposals. 

- Expanded relationships with stop-loss carriers, provider networks and cost-containment providers. 

- Consulted with large employer clients regarding the impact of plan design alternatives and cost-containment 

strategies on overall plan costs. 

 

President 

Trussell Advertising, Inc (Advertising and Marketing Communications Firm) -

Grand Rapids, MI 

1997 to 2004 

 

Trussell Advertising is a full-service integrated marketing communication firm specializing in the healthcare and 

financial services industries. 

 

- Consulted with clients regarding marketing strategy and tactics. 

- Directed creative team to execute marketing strategies. 

- Led new business development and presented new account pitches. 

- Developed off-line and on-line creative and account management teams to provide responsive strategic and 

creative services to a variety of regional and national healthcare and banking clients. 

- Managed creation and delivery of range of services including marketing plan development and strategic planning. 
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VP Account Services 
Grand Valley Health Plan (Health Maintenance Organization) - Grand Rapids, MI 

1996 to 1998 

 

With 20,000 members, six primary care centers and a free-standing out-patient surgical center, Grand Valley Health 

Plan is staff model HMO recognized for the delivery of exceptional health care quality. 

 

- Led the sales, account management, customer services and marketing teams. 

- Consulted with large employer clients on population management cost-containment strategies. 

- Responsible for developing and negotiating renewal pricing with large accounts (i.e. Steelcase, Meijer.) 

- Assisted sales and account management teams with development and maintenance of broker relationships. 

- Managed outside ad agency. 

 

Director National Accounts 
Humana, Inc (Managed Care Company) - Louisville, KY 

1993 to 1996 

 

Humana Inc, headquartered in Louisville, Kentucky, is one of the nation's largest publicly traded health benefits 

companies, with approximately 6.6 million medical members located primarily in 18 states and Puerto Rico. 

 

- Led the corporate sales team targeting employers with locations in two, or more, Humana Health Plan markets; 

including RFP responses and contract renewals. 

- Sold ASO services to Abbot Labs and GE, managed relationships with AT&T, Nationwide Insurance and others. 

- Led multifunctional team to implement new networks and plan design admin (POS) for 75,000 employee group. 

 

Senior Manager ASO 

Humana, Inc (Managed Care Company) - Louisville, KY 

1989 to 1993 

 

- Provided expertise and sales assistance to local Humana market offices to affect large self-funded account sales. 
- Prepared proposals and secured stop-loss insurance quotes from Underwriting Department. 

 

Senior Marketing Manager 

Humana, Inc (Managed Care Company) - Louisville, KY 
1984 to 1989 

 

- Provided marketing leadership for the launch of Humana's first Medicare product, the Humana Gold Plan. 

- Developed marketing plans and allocated annual budget of over $11MM to various direct response advertising, 

sales promotion, and marketing research activities. 
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Director of Marketing 

Harrington Benefit Services (Benefits TPA) - Columbus, Ohio 
1980 – 1984 

 
Harrington (formerly R.E. Harrington) is a national leader in health care, dental, FSA and COBRA claims 

administration, featuring a broad spectrum of data analysis and medical management programs. 

- Sold self-funded benefits administration to large employer market, northern Ohio, targeting hospitals. 

- Developed broker network throughout the region. 

- Managed stop-loss underwriting requests for new business and renewals. 

- Managed new plan installations including insuring that plan document accurately reflected plan design. 

- Responded to RFPs. 

- Managed signature Unemployment Comp. accounts like Marriott, Zellerbach Paper, and Chemical Bank. 

 
 
Education 

 

BA in Journalism and Public Relations 

The Ohio State University - Columbus, OH 

 

 

Links 

 

Twitter: http://twitter.com/#!/mdtrussell 

 

Blog: http://www.healthplaninnovation.com 

 

LinkedIn: http://www.linkedin.com/in/martytrussell 

 

Articles: http://www. http://martintrussell.com/ 
 


